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Company Overview

* Founded in 1987

* Freezerworks launched in 1992

» 25 employees

* Over 1400 installations world-wide
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Core Strengths

 Experience in biobanking and sample management
« Commitment to quality

« Configurable software

 Excellent support

» Responsive to customer needs
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Mission

Dataworks streamlines sample
management by providing high quality
services and configurable, secure, and
relevant software to the scientific

community.
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More than 25 Established Freezerworks Sites in Africa

Country Institution Installation Year
Botswana Botswana-Baylor Children's Clinical Center 2014
The Gambia The Medical Research Council (MRC) Laboratories-Tulane 2011
Ghana Noguchi Memorial Institute for Medical Research/NYU 2005
Kenya International Center for Reproductive Health (ICRH) 2010
Kenya The Kenya Medical Research Institute (KEMRI) 2009
Kenya Kenya Research Group (2 Sites) University of Washington 2011
Kenya Armed Forces Institute Research Institute of Medical Sciences 2006
Malawi Karonga Prevention Study (Malawi College of Medicine) 2012
Mali SEREFO (HIV/TB) Research and Training Center (NIH) 2009
Mali University of Medicine USTT 2014
Mali Tulane University Center/ University of Bamako 2011
Mali NIH/University of Mali 2009
Mozambique Center for Infectious Disease Research in Beira/ MHRP 2010
Nigeria University College Hospital 2014
Nigeria Institute of Human Virology (IHV) 2009
Nigeria The Walter Reed Program—Nigeria (WRP-N) 2010
Rwanda International Center for Reproductive Health (ICRH) 2010
Senegal University Cheikh Anta Diop/Tulane 2011
South Africa Desmond Tutu HIV Foundation 2011
South Africa University of Cape Town (2 sites) 2001
Tanzania Mbeya Research Programme 2006
Uganda Children’s Foundation-Uganda (University of Baylor) 2010
Uganda MU-UCSF Malaria Research Collaboration 2013
Uganda Uganda Virus Research Institute 2009
Uganda University of Washington 2009
Uganda University of Washington 2009
Uganda USAMC - AFRIMS HIV Vaccine Center 2006
Zimbabwe University of Zimbabwe - UCSF Programme 2007




Open Source vs. Configurability?

« Open Source looks inexpensive at first but the costs of writing
and maintaining code ends up being costly.

« Operating systems change constantly, adding to the cost of
maintaining code in an Open Source.

O ..

open source

* Open sourcing immediately breaks developer validation and
causes confusion for who is responsible for correcting bugs -
original developer or an in-house programmer?
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Advantages of Configurability

Lab personnel can make changes to screens, field and field
requirements, and formats — saving time and money.

Developer is responsible for validating on operating systems.

Developer validates the delivered system. Configuration by lab
personnel and IT does not break the validation. Configurability

nas already been validated.
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CONFIGURABILITY...
é reezerworks

Sample Management Software

...IT’S IN OUR DNA

In our DNA? What does that mean?

» Freezerworks was developed for 60 labs at its inception — Not one key lab, and then modified for
others. Every lab is a key lab.

» Configurability is not Customization — This empowers the laboratory, because lab personnel make it
their program. Users make changes and additions to fields, screens, formats.

« Configurability frees up IT resources, and builds collaboration between IT and the end user.

» Configurability features are dependent on permissions — Labs restrict those who can configure, and
those who cannot.
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CONFIGURABILITY...
‘ reezerworks

Sample Management Software
..IT’S IN OUR DNA

Freezerworks is developed according to the
FDA General Principles of Software Validation

Fully automated audit trail meets 21 CFR Part 11 requirements.
Track all data entry and update operations automatically

« Who made the change?

« What was changed? What was the old value?
« When was the change made?

« Reason for change (optional)
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Freezerworks Unlimited

* Our Flagship Product

« Configurable

« Adaptable

* Version 6.0.02 released February 2014
* Enterprise

« Starts at $10,000
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Major Benefits

b View Samples: #13 of 64 - Freezerworks ID 100010 - admin [=]

e — « Configurable for multiple groups

e Tpe S (oking

_— i e 1
o R , « Batch entry & update features save

o e — ' time and increase productivity

Administrative Contact [Leukemia

Bob Smith: (206) 555-9577 Ext. 201 Passage Myco test Results Split Ratio 1: To 11
T e i o P o

Medium . Thaw to Density / ml ,7 Thaw to 5z 195z -
Freezerworks Support:

(425) 673-1574 i
support@freezenvorks.com

 Biobanking features for shipping

I Add Aliquots ] [ Checkout I Aliquot Murnber | Freezer Name Freezer Section Position]  Paosition2 | Position3 | Positiond | Unique Aliquot 1D | Thaws Yol Un Collg % a I i u Ots b i I I i n fo r S e rvi Ce S
[ Sub-Aliquat ] [ Check In ] q I g
Fack Box Fiow Column
[ tiody | [ BatchUpdatz | |4 Freezer One Physical Froeze One Shell1 & 1 A B 100036 0
[ Madify List ] [ Copy ta Shipping ] 2 Freezer One Physical Freezer One Shelf 1 & 1 A 7 100037 0
3 Freezer One Physical Freezer One Shelf 1 & 1 A 8 100038 1)
[ Add Transactian ] [ Delete ] 4 Freezer One Physical Freezer One Shel 1 A 1 A E] 100039 i
a Freezer One Physical Freezer One Shelf 1 ry 1 Iy 1m0 100100 0 *
[ Freezer One Physical Freezer One Shelf 1 Y 1 B 1 100101 0 . Te St I n g I I l O u e tu r n S F re eZe rWO r S
7 Freezer One Physical Freezer One Shelf 1 ry 1 B 2 100102 0
8 Freezer One Physical Freezer One Shelf 1 A 1 B 3 100103 0 .
E] Freezer One Physical Freezer One Ghelf 1 A 1 ] 4 100104 il I nto a fu | | featu red LI M S
10 Freezer One Physical Freezer One Shelf 1 & 1 B 5 100105 0
] »
\!- Previous ] [ [ Save ] [ Saved Close ] [ Cloze ]

* Web enable or integrate with other
lab software with web services API
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Freezerworks Unlimited

. . . o k, User Defined Fields: #15 of 210 - admin I
. U n | I m Ite d u S e r— d efl n e d fl e I d S | Properties |Default \-"aluesl Restricted Drop Do Listsl Calculated Fieldsl Formattingl Count FieIdI Dependenciesl Screens| Field: mm]'l

Properties Dropdown List Configuration

Display Field Mame: [&liquot Tupe

e Create alphanumeric, numeric, date, i P

1 1 Field Length: | 15 Cells
time, true/false, and text fields o

e Customize each field to utilize auto-

Auto Incrementing Murmber w/Frefis “whole Blood

incrementing ranges, default values,

/| Define Drop Down List

calculated values, and sample specific o ] [ oty ] [ [ oo
M ! p p Unique
| I StS /| Define Default Values S
Count Field Tool Tip
CetonEedii= & tool tip is & meszzage you can give the uger about the field and how .
. o . . Double Data Entiy Flequired tsoc ;r;t:.r the proper value when the cursor hovers over it on the entry
® BU|Id I‘e|atlonShIpS between fle|dS fOI’ ] Awailble for Batch Update
. . Required Field
better data integrity and ease of use

|0 Save | |® Cancel |
%
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Configure Sample Entry Screens

« Design screens with
your institution’s
unique branding

« Each group can have
It's own unique screens

and designs
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Samrphes -Nﬂes| TrmsmelMTldlALtad‘merts| Testsl +|

= || =T

== Clinical Trials Plus

Participant Information
Participant ID  Parbcipant ID

Race |Race

Protocol |Protocol

Visit Date |Visit Date

Protocol Visit Information

Nursing Services Nursing Services

5|

v
oog [DoB E Week [Week Dietary Services Dietary Services :
G
Gender |Gender = Day [Day = Avalable Fields |Entry Ordet|
Exercise Physiclogy Exercise Phys Srves
; : Blr]u] 12 -
Ethnicity  [Ethnicity - Site Code [Site Code = Services .
Serum Tubes Plasma Tubes Whole Blood Tubes Swabs tl
Expected Expe Expe Expe Expe T_' N E 2 | TE
: : - I= il = | 4 o -
Collected Colle Colle Colle Colle e = E i‘i :ﬁ Qj
Auta 1D =
St 1D Prefw =
Batcode_Pase
Cel Bank
Position: | SubsAliquot Lineage | Shipping History | + Ced Line
, - CelLine Type
Add Abquots | | Aliquot Mu..  Aliquot T Collected
| | Aliguo i Cells per Ampuls
| SubrAliguot .I Clone Hame
Coliscion Date
—— Crzated By Mame
Modiy List Ciyoprotectant Med
Add Tranzaction | CT Plasma
| Check Out ] CT Sesum
) Cun Swstam Date i
Checkln | y

| Bachlpdste |

L]

@ sae | [P SavesCiose

:Q‘ Close |




Samples, Aliquots, Sub-Aliquots

k; View Samples: #15 of 64 - Freezerworks ID 100015 - admin

| Samples | Notes | Transactions | Audit Trail | Attachments | Tests|

Track the lineage

e Sample
information above —

Auto-generated

Auto ID |G00023
Auto ID Prefix [CCODD0S23

User Defined & System Field Examples

Record Detail

Created By ladmin—
Creation Date [04/18/2014
Creation Time [12:03:33

Data Validation

Result1 [1g
Result 2

Result 2

v

Qualitative

Result 3

Counts

Dropdown Lists

Owner [ dmin -

Protocol 133

-

Dates & Calculations

Collection Date W
Storage Date W
Process Days |2—

Keep Days ’—

Expiration Date ,—

o Aliquot
information below

Aliquots Total

Parse & Combine

UnitCode
Barcode_Parse

Site [ Study

# of Aliquots
with Positions

Total Current
Amount

# of Plasma Tubes

# of Serum Tubes

e Sub-Aliquot for
derivatives,

/[ Subject

Pasitions |Lineage | Shipping Hizthe

L] L] L] L]
m a I n ta I n I n g h I Sto ry [ Add Aliquats ] ’ Add Transac$‘hwmber Aliquot Tepe | Freezer Mame Freezer Section Positionl | Position2 | Position3 | Positiond | Positiond | Unique Aliquat 1D | Current Amount =
Rack Box Fow Colurmn
f h . | | Moy | [ BatchUpdae | |, Flasma Fieezer One Fhysical | Freezer One Shelf 1 |4 1 C 2 100119 2
O e a C V I a \ d odify List ] ’ Copy ta Shipping ]
- Rack Box Row Calurit
ekl SubAliquot 2 Plasma Freezer Ore Physical |Freszer One Shelf 2|4 1 E 2 100120 2 =
[ Checkout ] ’ Check In ]
kg Rack Box Fow Colurmn 1
' @Z@[/‘GW@[F 3 Flazma Freezer One Physical |Freezer One Shelf 3 A 1 E 1 100121 2 -
Sample Management Software « | i ] »
Prexvious ] l Next l l Change Farm L Save ] l Save & Close ] l Close l




Freezer Configuration

F re eze rS E: View Freezers: # 2 of 5 - admin

Freezer Sections | Security | Location Defaults

Freezer Name: |F EEEEEE One Physizal Description: |DBI‘ﬂD Freezer

e Configure Freezerworks to match roszor Tpe: | Locaton:
yOur freezers’ “qUid nitrogen Additional Information:
tanks, or any other storage unit

e Track available and occupied e [ I I P T I R S
spaces within your freezers

e Managing freezers saves money | =™
on freezer purchase costs T O | Do ]

CeZerworks
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Freezer Configuration

 Freezer sections within

k; Explore Freezers -- admin

Select Field to Display for Aliquots: [Niquot Type

] Ficture | List

L]
hysical freezers
= Freezer One Physical
Freezer One Shelf 1
[=) Freezer One Shelf 2
Rack &
= Rack D
. = Box 4
 Aliases allowed for
Fow B
° Row C
labeling boxes
I Calurnn 1 2 Cells
. . . o o Column 2 3 Whale Blood
Identlfylng SpeCIfIC Calumn 3 whole Blood
Calumn 4 3 whole Blood
Calumn & = whole Blood
Calumn & 3 whole Blood
ra C S Column 7 :: Whale Blood
Calumn & 3 whole Blood
Calurnn 92 Cells
Calumn 10 Cells
FowE
. Fow F
* Display and manage
Freezer One Shelf 3
. . Freezer One Shelf 4
Battam Shelf
aliquots at box view f

‘@Z@W@[Tﬁ@
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-

A-1 A-2

m999 )

B-6

e )

m

’° Delete ]

’ Azzign Alias

LJ@@

o/

- )l )

TFT 1r1r1r1r1

Contents of last Highlighted Aliguot
Pasition: G-5

Owner Mame: admin
Freezenworks 1D: 100005
Unigque Aliquot 1D: 100056
Aliquot Type: Cells

Current Amaurt:

Gender:

Investigator:

Processing Lab:

Shipment Status:

3

Select Freezer Contents Display Format

[Default Freezer Contents - ]

H-3 H-4 H-5 H-6 H-7T H-§ H-2 H-10
1-2 I-3 I-4 I-5 I-6 1-7 I-§ 1-9 JI-10
J-7 J-8 J-9 J-10

3 Frint Ficture




Explore Freezers

kg Explore Freezers -- admin

Search for samples by sy o bins i - A
e s ' - r1 )
the box ot .1 999 . &)

=l Freezer One Shelf 2 ! . !! . ! 1
b -

Contents of last Highlighted Aliguot |
Fazition: F-7

Owner Mame: admin
Freezenwoll ks 1D: 100005

: : e ' 1r1r1r1r1r1 rE
* Right click to get a o
menu Of Vva ”OUS @ fowd Clear Positions

Delete Aliquots
Batch Update Aliquots
Create Sub-Aliquots

Row F

actions to perform on

Freezer One Shelf 4

selected aliquots

Tissue Block Cabinet e & & & & Add Transactions
whalk In :
"

Frint Labels

Copy to Shipping File
Check Cut
Export Data

Print User-Defined Report
View Sample

[° Delste

Meezerworks
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Labeling

e Configure multiple label formats

e Bar code on any field desired

e Add human readable information to your labels

o Default label formats for different specimen types/studies

[1cezerworks
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Internet Accessibility

» Create web services with Simple
Object Access Protocol (SOAP) API

* Freezerworks Remote Operation
Search Tool (FROST) for web based
searches

* Mobile app for searching and
updating — open source
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Check Out Features

k_ Explore Freezers: #1 of 1 - Freezerworks ID 100005 - admin 23

° C h ecC k 0] ut | nven to ry an d Samples |Nmes|nansa.ct.onsmud.tT.a.||mtachmems|rests. \
. User Defined & System Field Examples
track chain of custody

k; Explore Freezers: #1 of 1 - Freezerworks 1D 100005 - admin
Auto-generated _ e oS
Curent Volume of Aliguot Date: 04"/3_0"/2014
Auto ID (500035 Creq User: admin

. @ Da Not Change Yolume j__

Auto ID Prefix [CCODDORES Creatio| -
() Set Volume Amaount to Zero ‘
CEEE () Deplete Yolume By

Dropdown Lists |

Current Position of Aliquat

@) Hold Freszer Position

* Lock the Aliquot for
modification

() Clear Freezer Position

Protocel  4gC100 - Lacked For Modification
Facility :} Dy [ Increment Mumber of Thaws
Investigator

’ . [] Create Transaction
rocessin a
g :} Sterag Transaction Notes
Proces A
Parse & Combine |
. . Keg
¢ ASSIg n SeleCted fleld e Expiratio e —
Barcode_Parse . -
Select fields for modification during Checkout

site /Study [ Selact Field: [Alig-Suff - -
Visit / Subject Select Field: [Aliquot Type -] [ e

Select Field:

S — —

values

Pasitions | Sub-Aliquot Farm | Lineage | Shipping Histane

Lelols Eubablioucy ] 9 Tizzue Freezer One Physzical

o _ o I
O S I t I O n Checkout Check In ] 10 Tizsue Freezer One Physical la Check Out I l Cancel l
11 Cells Freezer One Physical

12 Cells Freezer One Physical
< | n |

”;—J Previous Mext :! ia Save ] i@Save&C\ose ]’Q Close ]

[ Add Aliquats ] [ Add Tranzaction ] Aliquot &liquot Type Fieezer Hame Selact Field: :]
- q Tissue Freezer One Physical .
[ ] H O I d O r C | e a r t h e fre eze r [ fodity ] [ Batchlipdate ] B Cells Freezer One Physical Select Field: :}
[ Modify List ] [ Copy to Shipping ] 7 Tissue Freezer One Physical — e
[ ] [ g Tissue Freezer One Physical

CeZeIrWOorksS
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Shipping

. [ View Shipping File - Friedberg ship 4-14 - ID: 2
« Create and track shipments D e
Shipping File |Not ﬂ . e Lk

Shipment: Friedberg ship 4-14 Total Aliquots: 10 Ship To: |Stanley Friedberg -
S . : Fesearch Associates of Mountlake
Shipping ID: 2 E] 100 N, 93th 5t
Confirmation Status: [Pending [ Allow othier users access to the Mountake Tenace, Wi, 98043

shipping file

 Select Aliquots by any criteria g e

Track
d ° d [Federal Express [USA) - ] i
Aliquots In Shipment |Previous Exports Select List Format: | System Default -

Aliquat Confimed  Freezerwarks 1D - 17 Farticipant |0 Protocal - week  Day Aliquot Mumber  Unique Aliguat 1D - 27 Initial Amount Cur
Mo 100004 ABC100 o4 2 3 100014 0 o
Mo 100004 ABC100 04 2 7 100018 0
. . R Mo 100005 ABCTO0 4 100048 0
« Generate shipping manifests : o e
Mo 100005 ABCT00 4 100050 0
No 100005 ABCI0D 7 100051 0
Mo 100006 ABCT00 2 100058 0
Ma 100008 ABC100 3 100059 0
Mo 100006 ABC100 4 100080 0
Mo 100011 5 100115 2

« Record all shipment information

n 3

o Save & Process @ Save & Cloze

7 Ilcezerworks
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 Save freezer space

« Consolidate freezers and
save storage costs with
Move Samples

« Powerful and easy to us

« Drag and drop, click and
move

Ilcezerworks

Sample Management Software
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K i"lu;ve Samples -- admin

Cirag itemns from the Saurce
Contents box to the D estination
Configuration box.

Modified contents will be displayed in the Source

Contents box after the move iz complete.

Contents of last Selected Aliguot

Pasition: 4 -

Freezenworks [D: 100011
Unique Aliquat 1D: 100210
Aliquot Mumber: 4

Cell Line:

Cell Line Type: Commercial
Medium:

Organism:

SampleType:

Paszsage:

W:_; Move Aliquats

Move Samples

Source

Destinati

Display Field: [Unique Aliquaot 1D - ] Dizplay Field: Unique &liguat 1D
= Crya Tank 1 Cryo Tank 1
= Tark 1 Master Bank.
= Cannister 1 Monday
= Cane & = Working Bank
Poszition 1 :: 100182 = Working
Position 2 :: 100183 = Rack & =
Position 3 :: 100184 = Box1
[= Cannister 2 Row &
= Cane A RowB
Position 1 :: 100207 RowC
Poszition 2 :: 100208 Row D |
Position 3 :: 100203 FowE
Position 4 :: 100210 Fow F
Position 5 :: 100211 Row G
Master Bank Row H
Maonday Row |
Wiorking B ank. RowJ
Box 2 EMPTY
Box 3 EMPTY

Picture | List

Ficture

Unigque aliquot ID: 100182 -

Source: Freezer Cryo Tank 1 Section Tank 1
Cannister 1 Cane & Position 1

Destination: Freezer Warking Bank Section Warking
Fack & Box 1 RowJ Column B

m

Contents of last Selected Aliquot

-

L Save

H Cancel ]




Reports

User friendly report writer

Link to Crystal Reports with Open
Database Connectivity (ODBC)

Can link Excel via ODBC

Include bar codes

CeZeIrWOorksS
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les: 11 of 64 -- admin

Samples |Aliquots I Transactions

L Print User Defined Reports

My Reports
Name Description
Demo Report
Pull Report

All Available Reports
Name Description
Demo Report
Pull Report

—m

) Original ~ Search History:

k., Print Preview -- admin

Scale

W) g0 sy

FPages

E= Hoh =

Freezerworks ID

100035

unique Aliquot ID
100182

100183

100134

UL LRI (LTI

Freezerworks ID

100037

Umnigue Aliguot 1D
100186

100136

IR

Samples Pull

Participant 1D
112

Freazer Section

Freszer One Shelf 1

Freezer One Sheif 2

Freezer One Shell 3

Participant ID
115

Freazor Section

Freszer One Shelfl 1

Freszer One Shelf 2

Protocol
123

Position1

A

Protocol

123

Positien

A

Page Number
1

Heport Time Report Date
14:48:08 OE/12414

Collection Week Day
Pate
o1 1
O41E/14
Position? Fosition3 Positiond Positions
i E -
1 = 3
1 =] 4

Collection
Nate

oarigig

Pogition2 Position3 Positiond  Positions

1 E 4
1 (=1 4
Thin Repart Was Genemisd by Frescerakse




System Security

. . . ki Users: #4 of 6 - admin [=]
« Permissions assigned at the e Pt s Lo T —

user Ievel User Name: |Default User

Password: [ms

Account Disabled

i

Enter Password Again:

 Access to Freezers and
Samples assigned at the ety S T i)

Set Permissions

G I’O u p I eve | [#]¥igw Samples Wiew Freszer [ Users [T Search Audit Tral

Add Samples [[] Add Freezer [T Groups [] Search Login Audit Trai
taodify Samples [ Modify Freezer [] Sample Types
Delete Samples [] Delete Freezer [7] User Defined Fields
. . . [C] Move Samples Visw Freszer Cection [ Trarsaction Activities 5 g‘;::sr;ggosn?irgz::tgSnership
- U thenticat th LDAP - -
S e r a u e n I Ca I O n WI ) | [] &dd lFleezer Sectlon. | Ennf!gure Samplas Entry 7] Update Registration
g .éthu-:-ts || Modify Freezer Section [7] Configure Batch Entry
e o' || Delete Freezer Section - "
Modify Aliquots - i [ ] Configure Samples List Yiew [] Search via SOAP Server
Clear Aliquot Positions S ssi;pingpMzsu phiang % Configure Aliquats List Wi [] Configure SOAP Searches
M M i Canfigure Transactions List Yiew

Delete Aliquats a [] Delete SOAF Searches

d E nt ry fo rl I l S a n d I_I St VI eWS ::r:nnh:itc[t)?:y || Configure: Freezer Contents
Wigw Transactions |:| [ Swstem Properties [] Update via SOAP Server

a S S I g n ed to G ro u p S [¥] &dd Transactions E;pdc:tteDI:paort et [] Enter Serial Mumber [] Configure SOAP Updates
Modify T fi
odify Transactions [ Update Export Fomats i [7] Delete SOAP Updates
Biar Code Label Editor 0 0 E ”les, y
Configure Reports O efan RINMSES
| | Piint Repots [7] Maintenance ‘

Delete Transactions
[] Modify Transaction Activities

KR [ Save l ’ Caticel l

[(eezerworks | e [
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Audit Tralil

h View Samples: # 20 of 64 - Freezerworks ID 100020 - admin

Samples | Motes | Transactions| Audit Tral | Attachments | Tests

« Automatic system generated

Samples Audit Trail | Aliquots Audit T rail

Date Time Field Action Original New User Process Reazon
0422/2014)  10:18:10| Total Curent Amaur changed 4 B admin| Batch Update Aliquots
04/22/20014|  10:18:10] Total Current Amour changed 2 4 admin| Batch Update Aliquots
. 04/22/20014|  10:18:10] Total Curent Amour changed 1] 2 admin| Batch Update Aliquots
[ A I I C h a n e S re C O rd e d a n d e n t r I e S 04/18/2014) 165321 Process Days added 1] 2 adrin| Batch Update S amples
g 04/18/2M4| 1E5321 Storage Date added 0418/2014 admin| Batch Update Samples
0418/2014)  16:50:38 Process Days deleted a adrin Yiew Samples
ro t e C t e d 04/18/20014| 165038 Auto 1D Prefis modified CCO000528 admin “Wiew Samples
p 04/18/20014| 16:50:38 Auto 1D modified a 500028 admin Wiew Samples
04/18/20014| 16:40:49 Site Code added Clinic: & admin| Batch Update Samples
0418/204| 12:20:25 Day added 1 admin| Batch Update Samples
0418/2014)  12:20:09 Week added o admin| Batch Update Samples
04/18/2004|  12:04:40 Protocol added 123 admin| Batch Update Samples
04/18/20014| 120412 Caollection Date added 0441642014 admin| Batch Update Samples
k h M h ° f 04/18/2014) 120342 Sample Date added 04/16/2014 adrin Batch Entry
d Tra C S t e e n t I re d a t a I S t O ry O eVe ry 041872014 120342 Date Frozen added 04/18/2014 admin Eatch Entry
0418/20014| 120342 Investigator added Dr. Omar Perez admin Batch Entry
. . 04/18/2014|  12:03:42 Number of Aliquots 1 Added 3 admin Batch Entry
S a m | e a n d VI a | a u to m at I C a | | 041842014 12:03:42 | Number of Aliquots v Added 3 adrir Eatch Ertry
p y 04/18/20014|  12:03:42| Total Curent Amour Added 1) admin Batch Entry
0418/2014) 12:03:42| Collected Swabs madified a admin|  Batch Enter Samples
0418/20014| 120342 Collected Bload modified 1] admin Batch Enter Samples
04/18/2014| 120342 Colected Flazma modified 1] admin Batch Enter Samples
04/18/20014| 120342 Collected Serum modified a admin Batch Enter 5amples
0418/2mM4| 12030 Freezenworks (D Added 100020 admin Batch Entry
0418/2014) 12034 Created adrin Batch Entry
« Searchable
\, Previous | | |U Save | |\;)Save & Close | |0 Close
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Testing Module

| Testing | Billing Windows Maint

* Turn Freezerworks into a highly configurable e
LI M S Batch Order Tests
View Batch Tests Crders
. View Tests
* Track tests and testing status Pick Up Samples

Complete Tests
View Chain of Custody

 Track chain of custody Modify Chain of Custody

View Cancelled Tests

Enter Results
Modify Results
Import Tests

 Track productivity with report metrics Search Samples by Results

Print Results Reports
Print Count Report

* Print results reports

Testing Module Preferences

CeZerworks
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Configure Tests
Cenfigure Results Reports



Billing Module

indu:uws Maintenanc

* Invoice for testing services, biorepository DEMO
services or both Invoices

Search Invoices

Generate Batch Invoices

* Recover the costs associated with running Receive Payments
a first class biobank and laboratory facility Prt Accts Recewvable Rpt

Catalog
Institutions
Custormers
Contacts

Protocols

Configure Preferences

CeZerworks
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Customer Care Program

Each Freezerworks software purchase includes a One-Year Customer Care Program with the
following benefits:

* Free scheduled maintenance releases and software upgrades
 Technical support by telephone during regular business hours
« Access to emergency 24 hour support

 Technical support by email (response within 1 business day)

« Remote technical support via Online Meeting

« Full access to recorded training sessions and materials

A Freezerworks implementation analyst will be assigned to assist you with the configuration
of Freezerworks to match your workflow.

EeZerworks
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Implementation

« Implementation Assistance
« Each implementation is tailored to meet your needs
« Customer Care support package

Training and Support

E-mail & Web

@

F|a"ni"g Cﬂnﬂguratjﬂn IITIpIEITIEﬂtatiDﬂ S}‘StEI’I"IS Integraticrn
and Training and Web Access
(Optional)

CeZerworks
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Questions

Contact Information
Website: www.freezerworks.com
Email: sales@freezerworks.com




